Tutorial Guide to NetStores

Tutorial 10: Configure Shipping, Handling, and
Taxes

Objectives:

Your goal in this tutorial is to be able to:

= customize shipping charges by each of these methods:
»  UPS lookup based on zip code and average weight
» UPS lookup based on zip code and order weight
» shipping table by quantity
» shipping table by price

= customize handling charges
» handling charges according to quantity
» handling charges according to price

=  customize taxes

= view, test and debug your changes

In NetStores you can easily set up shipping and handling charges according to a number of different options, and you
can set up taxes to be charged based on the state where the order originates.

Configure Shipping Charges

NetStores provides you with a number of shipping options. You can offer your customers next day, 2™ day, 3" day and
ground shipping. If you use UPS, NetStores can calculate the shipping charges for you based on the average weight of your
products or on the weight of the order and the zip code of the destination. Alternatively, you can set up a shipping table
based on either the quantity or price of items ordered.

To configure the shipping charges for your store on the NetStores server, follow the directions below:

» In your Internet browser, login to NetStores as instructed at the beginning of Tutorial 9.

» In the NetStores Merchant Administration Area, under Configuration click Configure Your Store (Fig. 9.3).

» Click Miscellaneous Charges (Fig. 10.1).

Feturn to the main meni.

Use this utility to configure the optional features of your

Store Configuration store.
(heginner) Beginner Level | Intermediate Level | Advanced Level

Merchant Information | Formatting Options | Search Fields | Images
Miscellaneous.Charges | Payment Options

Figure 10.1 In Store Configuration, click Miscellaneous Charges.

To continue, decide which method of calculating shipping charges you want to use and follow the instructions within
one of the subsequent sections as appropriate.

UPS Lookup Using Average Weight

If you prefer to use UPS and you do not have weight information in the item file for each individual item, you can have
NetStores look up the shipping charges based on the average weight of your items, by following these instructions:
> Select the varieties of shipping you would like to offer by marking the check boxes for UPS Next Day, 2™ Day, 3™
Day and/or Ground (Fig. 10.2).
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etStores Merchant Administration Area - ConfettiStore- The Confetti Store - Netscape [_ (O] =] Figure 10.2 USing UPS, SeleCt the

File Edit %iew Go Communicator Help Varieties Of shlpplng you
Return io the main meni. B would like to offer by
Use this utility to configure the optional features of marking the check boxes for
your store. UPS Next Day, ond Day, 31
Store Configuration Beginner Level | Intermediate Level | Advanced ~ — Day and/or Ground. Next,
(raiien Level = enter the zip code from
Miscellaneous Charges | Payment Options H which you will be shipping
PS items. Then enter the
Miscellaneous Charges * average weight in decimal
pounds of your products,
Shipping: o including the packaging
materials.

Select the shipping methods you want your customers to see:

™ Shipping Table ¢ by Quantity by Price

Caption for shipping tablefexample, U5 Postal Service): I
W UPS Next Day > Enter the zip code from which you
A Es ot R will be shipping items (Fig. 10.2).

E g: érifnzy > Enter the average weight in
decimal pounds of your products,
If you're using UPS, enter the Zip Code the products will be shipped from, and the including the packaging materials.
average weight of your products here: » Next do one of the following:
_ _ 1. Scroll to the bottom of the
‘ :le:lm Vel e : Llﬂ Miscellaneous Charges page
| == | Document: Done =l auh Elh AR Ea]l o/ i ?r(;d:;):h(:k s Changes (Flg

etStores Merchant Administration Area - ConfettiStore- The Confeth Store - Hetscape

File Edit View Go Communicator Help

FReturn to the main menis,
Use this utility to configure the optional features of your

Store Configuration store.
(heginner) Beginner Level | Intermediate Level | Advanced Level

LI S— L

Taxes:

If your product is taxable in some states, enter the states and their tax rates in the hox
helow, according to the example:

2l Excmple:

OR=.1

CA=15

WA=205

wanld charge 10% tax in Orepon, 15% tax in
Cedifornia, and 20.5% tax in Washington.

| ;l_l
Save Changes ! | J
H

Sh A 4] N v

Figure 10.3 Scroll to the bottom of the Miscellaneous Charges page and click Save Changes.

= =b=| | Document: Dione

2. Alternatively, skip to the handling charges section.
3. On the other hand, if you want to view shipping charges, skip to the last section in this tutorial.
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If you use this method, UPS shipping charges will be calculated for you based on zip code and average weight and
number of items purchased. The main advantage of this method is that you do not need to enter shipping weights of each
item into the item file. An order might look like Figure 10.4 if you used this method of shipping calculations.
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Order Total Form

Oty Code Name Description UPSWeight Price Extended
q . . . etched Ming vase with
Figure 10.4  An order might look like this [~ 1,005 columbines  etched columbine 5.3 $13500 $13500
example if you used the UPS Ming vase flowers burgundy
average weight lookup methoc . oth dijiats
of shipping calculations. [t Rfool Vle;fswl assﬂa'”ed stained glass 7.9 $75.00  §75.00
Notice that the weight d B shade, yellow"
calculated, in this example, is 2 Weight: 6 Order Amount $210.00
based on the average of 3 lIbs., - TPS Ground $9.79

entered in Figure 10.2, not on

: . Order Total F215.79
the actual weights of the items e e

UPS Lookup Using Individual Weights of Items

You can use the UPS lookup with different weights of each item, if you have included their weights in the item file.
See Tutorial 3. This method is more accurate, but takes more work. It will charge customers ordering heavier items more
than customers ordering lighter items.

To calculate UPS shipping charges based on order weight and zip code, follow these instructions:

> Select the varieties of shipping you would like to offer by marking the check boxes for UPS Next Day, 2™ Day, 3™
Day and/or Ground (Fig. 10.2).
Enter the zip code from which you will be shipping items (Fig. 10.2).
Scroll to the bottom of the Miscellaneous Charges page and click Save Changes (Fig. 10.3).
Click Continue Store Configuration (Fig. 10.5).

Y V V

Feturn to the main meni.

Use this utility to configure the optional features of

Store Configuration your store.
(heginner) Beginner Level | Intermediate Level | Advanced Level

Changes have been saved.

Continue Store Conl%g‘uraﬁon or

View Your Store Settings

Figure 10.5 Click Continue Store Configuration.
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» Click Search Fields (Fig. 10.6).

Heturn to the main men.

Use this utility to configure the optional features of your

Store Configuration store.
(heginner) Beginner Level | Intermediate Level | Advanced Level

Merchant Information | Formatting Options | Search Fie!%g | Images
Miscellaneous Charges | Payment Options

Figure 10.6 Click Search Fields.

» In the Field Names form, scroll down to row 8, UPSWeight.
» In the third column, in row 8, select UPS Weight from the drop-down menu (Fig. 10.7).

Feiurn to the main meni.

Store Configuration Use this utility to configure the optional features of your store.

(beginner) EBeginner Level | Intermediate Level | Advanced Level
8 |[upsweione S {none) |
e (none)
9 |JraxFiela Price
Name

10 IFullDescription "M30 inch lawp with yellow sgua®™ Category

Short Description

"http://neat.netstores. com/ conf"||Full Description

Product Page (URL)

Thurnbnail lmage (UREL)

Product Picture (URL
ht

11 IPdeuctPictureURL

If yau have changed any af the field names ar Special Field assignments, pou miusi
wou edit anything else on the rest of this page:
Undate Field Names |

Figure 10.7 Field Names form. In the third column, in row 8 select UPS Weight from the drop-down menu. Then click
Update Field Names.

» Click Update Field Names (Fig. 10.7).
»  Scroll to the bottom of the Search Fields page and click Save Changes (Fig. 10.8).

[tempty) =l
[(empty) =l
Price IlD

Save Changes M

Figure 10.8 Scroll to the bottom of the Search Fields page and click Save Changes.

» Click Continue Store Configuration (Fig. 10.5).

» Make sure your item file includes shipping weights of each item; see Tutorial 3 for details.

» Continue with handling charges by clicking Miscellaneous Charges and skip to the section called Configure
Handling Charges, or if you want to view shipping charges, skip to the last section in this tutorial
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This method calculates UPS shipping charges for you based on zip code and weight of the order. It requires the
inclusion of shipping weights in the item file, but is more accurate in estimating the actual cost of shipping. If you viewed
an order (see the last section of this tutorial) at this point, it might look something like the example shown in Fig. 10.9.
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Figure 10.9 If you viewed an order (see
the last section of this
tutorial) at this point, it
might look something like
this example. Now the
weight calculated is the sum

|

of the actual weights from
the item file.

Order Total Form

Oty  Code MName

etched Ming vase with
etched columbine 5.3
flowers burgundy

[t hwoos colurmbines
Ming vase

"latrip, square

vellow stained 7.
Il_ hfo01 glass lamp stained glass

2 Weight: 13.2

>  Enter your shipper's name, such
as UPS, FedEx or US Postal
Service in the text box for
Caption for shipping table (Fig.
10.10).

» In the first large text box left of
the word Example, on each line,

enter the order quantity, followed

by an = sign, followed by the
shipping cost for that quantity.

We entered 1=5, 2=10, 3=15, etc.

(Fig. 10.10). This means 1 item

costs $5 to ship, 2 items cost $10
to ship, etc. If you skip a number

of items, the next higher number
shipping charge will apply. For
example, if you entered 1=5 and
3=15, then both 2 and 3 items
would cost $15 to ship (Fig.
10.10).

Figure 10.10 Fill in the shipping table as
instructed. In this example,
each item costs an

additional $5 to ship so that

shipping for 8 items costs
$40.
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Description UPSWeight Price Extended

shade, vellow"

Shipping Table by Quantity

If you prefer to set up your own table
of shipping costs based on the number of
items being shipped, follow the instructions
below:

»  Open the Miscellaneous Charges
page as instructed at the beginning
of this tutorial.

$210.00 » Mark the Shipping Table check

F135.00  §135.00

7500 E75.00

Order Amount box (Fig. 10.10)
UPS Ground $10.66 A e ~
ot T°u;11 . > Select the by Quantity radio button
rder Tot : (Fig. 10.10).
Shipping:

Select the shipping methods you want your customers to see:

¥ Shipping Table & by Quantity © by Price

Caption for shipping tablefexample, US FPostal Servica): IUS Fostal Service
[ UPS Mext Day

[T UPS 2nd Day

[T UPS 3rd Day

[T TUPS3 Ground

If you're using UPS, enter the Zip Code the products will be shipped from, and the
average weight of your products here:

Zip] Weight ] Ihs

If you're calculating shipping according to the total quantity of the order, enter your
shipping table below, according to the example:

Excample:
1=5 £l is=10
i) 10=15
o 15=20
s would charge 310.00 shipping if the total
5=30 graztity was I to § iters, 315,00 if the
7=35 quantity was 6 to 10 items, and $20.00 if the
g=40 | |guantity was 11 ta 15 items. Anything ahave
i _rl_l 15 will also be charged $20.00.
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Next do one of the following:
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1. Scroll to the bottom of the Miscellaneous Charges page and click Save Changes (Fig. 10.3).
2. Alternatively, skip to the handling charges section.
3. On the other hand, if you want to view shipping charges, skip to the last section in this tutorial.

You can examine the results of this change by following the instructions in the section View Shipping Charges at the
end of this tutorial. Figure 10.11 shows the resulting Order Total Form for 2 items.
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Order Total Form
Qty  Code Name Description TUPSWeight Price Extended
etched Ming vase with
[+ hwoos columbines eteched columbine 5.3 $135.00 $135.00
Ming vase flowers burgundy
; "latnp, souare
[[] hrooy Yellow stained oo e 79 $75.00  §75.00
glass lamp 0
shade, yellow
2 TWeight: 132 Crder Amount 210,00
Shipping Charge £10.00
Order Total Faz0.00

Figure 10.11 Order Total Form for 2 items using the shipping table set up in Figure 10.10. Notice that the shipping charge

for 2 items is $10.

Shipping Table by Price

Another way to set up your shipping charges is to use a table of shipping costs based on the total price of items

ordered.

If you prefer this method, follow the instructions below:
Open the Miscellaneous Charges page as instructed at the beginning of this tutorial.
Mark the Shipping Table check box (Fig. 10.12).

>

>
>
>

Select the by Price radio button (Fig.
10.12).

Enter your shipper's name, such as
UPS, FedEx or US Postal Service in
the text box for Caption for shipping
table (Fig. 10.12).

Figure 10.12 Mark the Shipping Table check

Page 120

box and select the by Price radio
button. Enter your shipper's
name, such as UPS, FedEx or
US Postal Service in the text
box for Caption for shipping
table.

Miscellaneous Charges ?

Shipping:
Select the shipping methods you want your customers to see:

¥ Shipping Table © by Quantity * by Price

Caption for shipping tablefexampls, TS Postal Servica): IUS Postal Service
[~ UPS Next Day

[T UPS 2nd Day

[ TTPS 3rd Day

[~ P2 Ground
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» Scroll down to the second large text box, just above the handling section, and on each line, enter the total order
price, followed by an = sign, followed by the shipping cost for that order price. We entered 100=5, 200=10,
300=15, etc. (Fig. 10.13). This means each $100 worth of items costs an additional $5 to ship so that shipping for
$700.01 to $800 worth costs $40. Between the ranges of order price, the next higher number shipping charge will
apply. For example, an order worth $425 would cost $25 to ship (Fig. 10.13).

If you're calculating shipping according to the total price of the order, enter your
shipping tahle below, according to the example:
Example:
100=5 =lls=10
Z00=10 10=15
300=15
400=20 15=20
Eon=it wauld charge $10.00 shipping if the total
600=30 price was $0.01 to §5.00, 515.00 if the price
700=35 was 35.01 to $10.00, and §20.00 if the price
so0=40] +| was $10.01 to $15.00. Anything above 315.00
4] _>|J will also be charged 520.00.
Handling;
& Mo handling charges.
 Clalenlate Handline arcordine to Chiantite

Figure 10.13 Fill in the shipping table as instructed. In this example, each $100 worth of items costs an additional $5 to
ship so that shipping for $800 worth costs $40.

» Next do one of the following:
» Scroll to the bottom of the Miscellaneous Charges page and click Save Changes (Fig. 10.3).
» Alternatively, skip to the handling charges section.
»  On the other hand, if you want to view shipping charges, skip to the last section in this tutorial.

You can examine the results of using a shipping table based on price by following the instructions in the section View
Shipping Charges below. Figure 10.14 shows the resulting Order Total Form for $210 worth of items.

Loy,
& N~
e L A
3 (Jon{jetju tore
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]
Ll - -
Order Total Form
Oty Code Name Description UPSWeight Price Extended
etched Mling vase with
[t hwoo5 columbines etched columbine 5.3 £135.00 $135.00
Ming vase flowers burgundy
. "latmp, square
. [ nfoot Vle;fgwlasrfﬂa'md stained glass 7.9 $7500  $75.00
Figure 10.14 Order Total Form for 2 items g P shade, yellow"
costing $210, using the 2 Weight 13.2 Order Amount £210.00
shipping table set up in Figure Shisiine Chias $15.00

10.13. Between $200.01 and
$300 results in a $15 shipping
charge.

Order Total F225.00
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Configure Handling Charges

NetStores allows you to set up handling charges in addition to shipping charges. You can either calculated handling
costs based on the quantity or the price of items sold. In each case you set up a shipping table similar to shipping charges,
either by quantity or price.

Handing According to Quantity

To set up a table to calculate handling costs based on the quantity of items ordered, follow these instructions:

If it is not already open, display the Miscellaneous Charges page as instructed at the beginning of this tutorial.
Scroll down to Handling (Fig. 10.15).

Select the radio button marked Calculate Handling according to Quantity (Fig. 10.15).

In the large text box left of the word Example, on each line, enter the order quantity, followed by an = sign,
followed by handling cost. We entered 1=2, 2=4, 3=5, etc. (Fig. 10.15). This means 1 item has $2 handling costs, 2
items cost $4, etc. If you skip a number of items, the next higher number handling charge will apply. For example,
we enter 5=6 and 10=7, so handling for any number of items from 6 to 10 costs $7 (Fig. 10.15).

» Scroll to the bottom of the page and click Save Changes (Fig. 10.3), or continue on to the taxes section below.

YV V VY

Return to the main meni.

Use this utility to configure the optional features of your

Store Configuration store.
(heginmnery Beginner Level | Intermediate Level | Advanced Level

Handling:

¢ Mo handling charges.
% Calculate Handling according to Quantity
© Calculate Handling according to Price

If you're calculating handling according to the total quantity of the order, enter your
shipping table helow, according to the example:

Example:
1=2 1 5=10
gjg 10=15
e 1520
10=7 wonld charge $10.00 handling if the total
20=8 quantity was 1 to 5 items, §15.00 if the
30=2 quantity was 6 to 10 items, and 520.00 if the
s0=10 +| |guantity was 11 to 15 items. Anything above
K| L|J 15 will alse be charged 520.00.

Figure 10.15 Example setup for table to calculate handling costs according to the quantity of items ordered. In this
example, the handling for one item costs $2, 2 items cost $4, 3 items cost $5, 4 or 5 items cost $6, 6 to 10
items cost $7, 11 to 20 items cost $8, 21 to 30 items cost $9 and 31 to 50 items cost $10.
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You can examine the results of this change by following the instructions at the heading View Shipping, Handling and
Tax Charges at the end of this tutorial. Figure 10.16 shows the resulting Order Total Form for 2 items.

R
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Order Total Form

Qty  Code IName Description TUPSWeight FPrice Extended
etched Ming vase with
[t hwoos columbines etched columbine 5.3 $135.00 $135.00
Ming vase flowers burgundy
: "lamp, square
[{ hfoo Yellow stained o ydess 79 £75.00  §75.00
glass lamp ]
shade, yellow
2 TWeight: 13.2 Order Amount $210.00
TUP3 Ground 1066
Handling Charge F4.00
Order Total F224.66

Figure 10.16 Order Total Form for 2 items with a handling charge of $4, using the table set up in Figure 10.15.

Handing According to Price

Another way to set up your handling charges is to use a table of costs based on the total price of items ordered. If you
prefer this method, follow the instructions below:
If it is not already open, go to the Miscellaneous Charges page as instructed at the beginning of this tutorial.
Scroll down to Handling (Fig. 10.17).
Select the radio button marked Calculate Handling according to Price (Fig. 10.17).
Scroll down to the second large text box, just above the Taxes section, and enter up to total price=handling cost on
each line. We entered 100=2, 200=4 etc. (Fig. 10.18). This means that $0.01 to $100 worth of item costs $2 in
handling charges, $100.01 to $200 worth cost $4, etc. (Fig. 10.18).

YV VY

Handling:

" Mo handling charges.
 Caleulate Handling according to Quantity
& Calculate Handling according to Price

If you're calculating handling according to the total quantity of the order, enter your
shipping table helow, according to the example:

Fxample:
Elis=10
10=15
15=70

Figure 10.17 Select the radio button marked Calculate Handling according to Price.
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Figure 10.18 Calculation table for quaniity was 1 to 5 items, 815.00 if the
handling according to qucntity was 6 ta 10 items, and §20.00 if the

5 | lgucntity was 11 to 15 items. Anything above
iheiolalipriceiofihic _.|_| 15will alsa be charged $20.06.
order. In this example,

an order worth $0.01 t

$100 costs $2 in If you're calculating handling according to the total price of the order, enter your

handling charges, handling tahle below, according to the example:

worth $100.01 to 200

costs $4, $200.01 to Example:

300 costs $5, $300.01 100=z 2l ls=10

to 500 costs $6 and so i 10=15

on. s00=6 15=20
1000=7 woild charge $10.00 kandling if the total
2000=8 price was $0.07 te §5.00, 815.00 if the price
3000=9 was $5.07 to $10.00, and 820.00 if the price
suO0=10 || was §10.01 f0 $15.00. Anything above §15.00
4] _>|_I will afso he charged $20.00.

Taxes:

»  Scroll to the bottom of the Miscellaneous Charges page and click Save Changes (Fig. 10.3), or continue to the
taxes section.

You can examine the results of using a handling table based on price by following the instructions in the section at the
end of this tutorial. Figure 10.19 shows the resulting Order Total Form for $210 worth of items.

Figure 10.19 Order Total Form for 2 items

;_—_““""—v.g costing $210, using the handling
N % C ]E , table set up in Figure 10.17.
& onfetti tore Notice that for an order of
T proc ucts, ]'J"I"L'JKJLJ('."I’.‘.‘, el r'h’J mere | $210.00 the handling charge of

$5 for $200.01-$300 applies.

Order Total Form

Oty Code Name Description TUPSWeight Price Extended
etched Ming vase with
[t hwoo5 columbines etched columbine 3.3 $135.00 $135.00
Ming vase fowers burgundy
; "latp, squatre
[1] hooy Yellowstained o e 79 £75.00  $75.00
glass lamp .
shade, vellow
2 Weight: 13.2 Order Amount F210.00
TES Ground F10.66
Handling Charge 500
Order Total F225.66
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Configure Taxes

Now you are ready to set up tax handling on your NetStores account. First be sure you know what sales taxes you are
legally required to pay. You can set these up by state by following the instructions below:

» Ifitis not already open, display the Miscellaneous Charges page as instructed at the beginning of this tutorial.

» Scroll down to the Taxes section (Fig. 10.20).

» For a state that requires you

Taxes: to pay sales taxes, enter the
state abbreviation, followed
If your product is taxable in some states, enter the states and their tax rates in the hox by an = sign, then the tax
helow, according to the example: rate proportion for that state
(not a percentage). For
FL=.065 = example, if you need to
Cas.09z g;a:?k: charge 6.5% sales tax in the
CA=15 state of Florida, enter
WA=.205 FL=.065
wonld charge 10% fax in Oregon, 15% tax in (Fig. 10.20).
California, and 20.5% tax in Washington. » Enter a similar line for each
K 5 additional state (Fig. 10.20).
> Click Save Changes (Fig.
10.20).

Save Changes |

Figure 10.20 Taxes section of Miscellaneous Charges page. These entries in the
tax table will cause a charge of 6.5% for Florida orders and 9.2% for
California orders.

To view the tax charges the customer needs to fill in his or her address information. See the section below to view the
tax charges. Figure 10.21 illustrates tax charges for a customer in California based on the entries in Figure 10.20.

Figure 10.21 After filling out customer address
information (see section View Tax

LR

-~ N
g 2 (0 e Charges below), the taxes can be
N ontetti Htore leulated as shown here f
T proc ucts, ‘:'J'T"L'JKJ'\J('.'JF.‘.‘, a r'wJ more ! calculate ‘as s OWIl X ere 1or a
customer in California. The tax rate
y for this example was set up in Figure
10.20.
- - -~
Order Total Form
Oty Code MName Description UPSWeight Price Extended
etched Ming vase with
[t hwoos columbines etched columbine 5.3 $135.00  $135.00
Ming vase flowers burgundy
: "latap, scuare
[i7 hfooy vellow stained o Sotess 79 $75.00  $75.00
glass lamp .
shade, yellow'
2 Weight: 13.2 Order Amount $210.00
TIP3 Ground £10.66
Handling Charge £5.00
Tax: 9.2% F19.32
Order Total F244 98
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View Shipping, Handling and Tax Charges

After saving your modifications of shipping, handling and tax charges, you can see how the charges appear on the

Order Total Form by following these instructions:

» Scroll to the bottom of the Miscellaneous Charges page and click Save Changes (Fig. 10.4).
» Click View Your Store Settings (Fig. 10.22).

Feturn to the main meni.

Use this utility to configure the optional features of your

Store Configuration store.
(heginner) Beginner Level | Intermediate Level | Advanced Level

v L« |

Changes have been saved.

Continue Store Configuration or

View Your Store Settings
kg

I == |

|Document: Done

Jid|
=i o Sl e |

Figure 10.22 Click View Your Store Settings.

» Ifyou have already experimented with ordering a few items you can go directly to the Check Order Page (Fig.

10.23).

H< NetStores Merchant Administration Area - ConfettiStore- The Confetti Store - Metscape

le Edit “iew Go Communicator Help

View Your Store Form

The Confetti
Store

-‘s -
.

General Search Page
Order Form Page
Check OrdenfPage
RI=1 Custom%r Page
Look up Previous
Orders

Order Catalog

The Confett Store
987 Washington Blwd

Tourtown, T34

Phone:{123) 456-7350
Fax(123) 456-7859
claudia@netstores. com

4

Feturn to the main menu.

The screen helow are the forms for your store. Click on the Form Links.
Search Engine Order Form Customer Account Form Order Recap Form Order Total _|

N
%
'ﬁ
L

|* |4

(:ljnFetti

tore

ﬂ POE UC+ s, ﬂ 0 (J lJ(','+,(. . an -’J maore |

¥

30 inch lamp

square stained glass shade
I yellow b
Go £75.00

just what you're looking for!

Add to Cart |View Cart

L A
Multipocket Yest

with 5 pockets for easy access to your tools
ar gear

| $25.95

Multipocket West | ¥ checkout

= ==

| Document: Done

Figure 10.23 If you have already experimented with ordering, click Check Order Page.
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» Otherwise, click Order Form Page (Fig. 10.24), and select a few items to order by entering a quantity in the text

box (Fig. 10.25) and then scroll down and click Add/View Order (Fig. 10.26).

MHetS5tores Merchant Administration Area - ConfettiStore- The Confetti Store - Nelscape

File Edit %iew Go Communicator Help

The Gonfetti
Store

General Search Page
Crder Form Page
Check Ofder Page
MNew Customer Page
Look up Previous
Orders

Order Catalog

sl

The Confeth Store
987 Washmgton Blwd

F‘Eﬁﬁ:‘ Co n Fe‘cfi

Feturn to the main menu.

The screen helow are the forms for your store. Click on the Form Links.
Search Engine Order Form Customer Account Form Order Recap Form Order Total

View Your Store Form

-

tore

prodaucts, Ij-m'arjud-c, om(J maore |

|»

e |

just what you're looking for!

30 inch lamp
square stained glass shade
yellow

£75.00

IR Add to Cart View Cart

-14]

[ ==

| hittp:/ v netstores. com/dwog-bindguery. pl ?nccust=ConfettiStare

Figure 10.24 If you have not experimented with ordering yet, click Order Form Page.

MHelS5tores Merchant Administration Area - ConfettiStore- The Confetti Store - Netscape

File Edit Wiew Go Communicator Help
Return to the main menu.
The screen helow are the forms for your store. Click on the Form Links.
) Search Engine Order Form Customer Account Form Order Recap Form Order
View Your Store Total Form
The Confetti = YUK SLall sy LALLL, sLUALT sLALIGW -
St;.eon et || hfoo1 glass lamp class shade, vellow" Zh §75.00 2
lilac stained "latnp, square stained
1

I_ hfD02 glass lamp glass shade, lilac" 7e §75.00
General Search Page "Stet of 12 white plates
Crder Form Page with floral:desigrt Foiir
Check Order Page [ hwoot _Horal plates, oy ppreacast 105 £79.95
MNew Customer Page white" ’ :
Look up Previous hecheon‘and dater
C)rdersp plates’
Crder Catalog etched whales globe vase with etched

H hw002 globe vase whales cobalt blue i Hls00
| |LI I_ etched magnolias cylinder vase with etched
0| [ ¥ FWEEB ey magnolia flowers 39 $145.00 x|
| == | | bttp: 2w netstores. comndwos-binddynamic2 pl?nccust=ConfetiStorebcode=hwll =| 52 £, «\@ [ 7 A

Figure 10.25 In the Order Form page select some pieces as if you were ordering.
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The screen helow are the forms for your
Search Engine Order Form Customer Ac
View Your Store Fom

Return io the main mek.

store. Click on the Form Links.
count Form Order Recap Form Order Total

Dle b

The Confetti A tner plates”
Store etched whales globe vase with stched

Iz— hw002 globe vase whales cobalt blue 44 $185.00
General Search Page I— Rw003 etghed magnolias cy]mdervase with etched 39 £145.00
Order Form Page cylinder vase magnolia flowers burgundy
Check Order Page "Set of 12 turquodse plates
Mew Customer Page "floral plates, with floral design. Four each
Look up Previous l_ hw0o4 turquoise" of brealdast, lincheon and KA ¥793
Orders dinner plates"
Order Catalog

etched

[T hwoos columbines Ming ll‘g‘t’fse?ﬂl EtCEEd & 33 $135.00
I TE columbine flowers burgundy
& -

Mew Search | Add iew Order Continue

The Confetti Store IEyou select Add/Fiaw Order, the ttemns you select hete will be added te your order.
987 Washington Blvd

Company MName

Address
Tourtewn, TT54 *| Phens Hurber >

| == | Dacumert: Done

Figure 10.26 In the Order Form page click Add/View Order.

» Next click Checkout (Fig. 10.27).

MetStores Merchant Administration Area - ConfettiStore- The Confetti Store - Netscape

Fle Edit “iew [Go Communicater Help

The screen below are the forms for your

View Your Store Fom

The Confetti ki,
Store

u‘.""" q.!

? Q/on{jelzju

"‘\x‘-

General Search Page
Crder Form Page

Return to the main menit.

Search Engine Order Form Customer Account Form Order Recap Form Order Total

store. Click on the Form Links.

| ¥

tore

products, proc Juct 5, and more!

Check Order Page
MNew Customer Page
Look up Previous
Crders

Crder Catalog

claudia@netstores.com

I Order Recap Form
EI Oty Code MName Description UPSWeight Price Extended
lilac stained  “lamp, square stained
The Confett Store [+ | hfooz B o  duseoadedngt $75.00  §75.00
987 Washington Blvd ]
etched whales Elobe yase with
Vouttown. TSA IZ_ Fw 02 globe vase etched whales cobalt 4.4 $185.00  $370.00
Phone(123) 456-7830 blue
Faz(123) 456-7899 3 Weight: 16.7 Crder Amount $445.00

Search Ophions

(= Cuntinuel Clearl hodify Checkouthl

Order Options

Cormmpany Mame
Address

,E ={D= | | Document: Done

Figure 10.27 Order Recap Form. Click Checkout.
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» Fill in name and address information as if you were a customer (Fig. 10.28). Use a valid e-mail address.

» Click Complete Your Order at the bottom of the form (Fig. 10.28).

AT,

S TN —
H“,,f‘ (Jo n ]EeJthi tore

|
products, ‘!J'T"UKJUL.'JE‘., and mere |

I,

Te

Gustomer Information

Please fill in the following information to complete your
order with The Confeiti Store.

If you are a returning customer, please enter your account and
password to checkout.

Account Password
Continue
I forgot my password, please e-mail me my wformation.
Ernail Address:l Lookup Infarmation |

Figure 10.28 Customer Information form. a. At the top of the form, enter a customer account and password if you

already have one, or scroll down.

Personal Information:

b Bequired Field
PFirst Mame: | Iiddle: r-

Figure 10.28 continued. b. After scrolling down, fill in the Personal
Information part of the form with name and address
information as if you were a customer. Use a valid e-
mail address. Then click Complete Your Order at the
bottom of the form.

PLast Hame: |

A ddress-1 ;

Address-2 i

Address-3 ;

pCity i
bState 350 or ;

Prowince

PZip or Postal i

Code
Country [usa, =l
Home Telephone: i.............................................
Worl Telephone: i...............................................
Fas Mumber: r““‘w

PE-mail: |

Create your password :

PPassword: i
PContirm Password: |

Confirm Orders Via Ermail &
Don't confirm, ¢

Allow alternate ship-to address when ordering ¥

Complete Your Order i Clear I

Company Hame
Address
Phone Number
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» A responding screen may appear like Figure 10.29. Click Complete Your Order.

3 NetStores Merchant Administiation Area - ConfettiStore- The Confetti Store - Netscape
File Edit View Go Communicator Help
P e
FReturn to the main menu.
The screen below are the forms for your store. Click on the Form
. Links.
View Your Search Engine Order Form Customer Account Form Order Recap
Store Trvwn Pedar Tatal Favm =l
The Ay
Confetti 4 "".Eh
£ -~ G
Brare T Con]tettw tore
etz proaucts p'mrlu(,i'm ch maovel
General Search
Page » . .
Crder Form Page . . .
Check Order Page Thanks for opening an account with The Confetti Store.
MNew Customer Your Account # is 7 and your Password is jones.
Page
Look up Previous Complete Your Order (. |
Orders
Order Catalog
Return to Order Recap Page |
ﬂl Return to The Confetti Store’s homepage
Company Mame
The Confettt Store o Address
S . _l_l Phene Number
4 »
=]l [Dacument Done il AP E s | 4

Figure 10.29 After filling out customer information, NetStores responds with a screen like this one. Click Complete Your

Order.

» Examine the shipping, handling and tax charges and order total (Fig. 10.30).

TR,
F
® 5 '
S ConFeth tore
":"\x\.t"‘.‘ ]‘JT’[‘JK LJ(‘:{'.‘T_. ]‘."Y‘[‘JKJUC{'.CU C”I\’J n'](‘)"r‘[‘.‘l.
}
- - .
Order Total Form
Qty  Code Name Description TUPSWeight Price Extended
l 1|:ac d "latnp, square
[+ Rfoo2 Zélsr;e stained glass 7.9 §7500  $75.00
lamp shade, llac
etr;:hled globe vase with
[z hwooz 30%55 etched whales 4.4 $185.00  $370.00
Vase cobalt blue
3 Weight: 16.7 Order Amount F445.00
TIP3 Ground £17.05
Handling Charge £6.00
Tz 6.5% £28.93
Order Total F496.98
>

10.31).
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Figure 10.30 Top of the Order Total Form with shipping,

handling and taxes calculated.

If you are using UPS, the UPS Ground rate is automatically calculated but the customer can select a different
method of delivery by scrolling to the bottom of the form and selecting one from the drop-down menu (Fig.
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Ifyou complete this order we will ship yvour merchandise to the following address:

Mame jjo=  Jones
Address-1 [857 Elm st.
Address-2 |
Address-3 |

IFL 33181

City, State, Zip ISDmep lace

Country fusa

UPS Ground x| Pay with isa =

Figure 10.31

UPS Ground

Crder Options
Checkout |

Zearch Options

Mews Continuel Clearl Modify

Company Marme
Addreszs
Phone Mumber

» The customer can also enter a different
shipping address at the bottom of the
Order Total Form (Fig. 10.31).

» The shipping charges will be recalculated
accordingly (Fig. 10.32).

» Click Return to main menu.

Figure 10.32 Shipping charges have been
recalculated for 2" Day delivery.

Name

lilac
stained
glass
larmp

etched
whales
globe
Vase

3 Weight: 16.7

Oty Code

[t ] hfoo2

[z hwooz

Bottom of the Order Total Form. The
customer can select the type of shipping
such as next or 2" day and then click
Modify to recalculate the shipping.

Description UTPSWeight Price Extended

"latnp, square

staned glass 7.9 Fr500 0 E7500

shade, lilac"

globe vase with

etched whales 4.4 F185.00  §370.00

cobalt blue
Order Amount F445.00
TIPS 2nd Day F42.31
Handling Charge £6.00
Taz: 6.5% $28.93
Order Total f5z2.24

After completing this tutorial, you should be able to configure your store with shipping, handling and tax information.
You learned four different ways to set up shipping charges, two using UPS prices, based on zip code and the average item
weight or the weight of the order, and two using shipping tables, based on quantity or price of the order. You learned how
to set up tables to charge for handling based on the quantity or price of the order. You also learned how to set up tax
charges for each state for which you need to pay sales tax. Finally, you should now know where to view the shipping,

handling and tax charges for an order.
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